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How We Meet Our
Customers Needs

Overview & Benefits

The Redstone Technical Test Center has earned an
international reputation as a "World Class" weapon
component and subsystem "advanced test" and test
support facility — a reputation gained by the testimonials of
satisfied customers. There are several reasons for this
excellent reputation.

First, the Center is committed to staying on the cutting
edge of weapon system test and evaluation by continually
enhancing and refining test facilities and methods and
integrating modeling, simulation, and hardware-in-the-loop
technology. The advanced test process reduces the cost
of life-cycle testing at the system level, provides
significantly more engineering insights into each system
evaluated, and achieves both benefits in less time. It also
significantly reduces the number of destructive tests
required over the life of the product or weapon system.
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Second, the Center’s location on Redstone Arsenal in
Huntsville, Alabama, provides numerous benefits
Important to our customers. Benefits include the synergy
of collocation with Army science and technology, the
convenience of collocated customers, and the ease of
coordination between the R & D and T & E programs
during development.
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RTTC provides its customers convenient access to all
data and resources such as expertise, facilities, and
testing capabilities at the other DTC centers. The data
collected at RTTC is in a format compatible with the other
DTC test centers. This benefit provides our customers
"one-stop-shopping" for their advanced testing and test
support services.

Finally, it is our people--and the way they relate to our
customers--that provide the Center the competitive edge
that is frequently mentioned in customer exit interviews.
Our customers value the knowledge base of our staff.
They appreciate the flexibility of our personnel to respond
quickly to their changing needs. And lastly, RTTC works
very hard to provide good value for the test dollar.
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In conclusion, at the Redstone Technical Test Center,
customers--and their satisfaction--are the number one
priority!
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